
 
 

March 13, 2020 
 
Dear clients, 
 
During these difficult times, we see ourselves as sources of support and guidance in your 
wellness.  It is vital that physical and mental health services continue to be provided during the 
course of the COVID-19 episode, and we would like to assure you that your health and the 
health of your family members is our top priority.  To that end, we’d like to share the protocols 
and procedures that we have implemented, effective immediately, to allow us to continue 
supporting you through this challenging time. 
 
Regular, in-person sessions will continue.  Effective social distancing and contamination 
mitigation efforts will be made, as follows; 
 
Common areas of the office will be sanitized according to recommended procedures, on a 
regular basis throughout the day.  Clinicians will use recommended sanitation procedures to 
sanitize their offices between sessions. 
 
Clinical staff members will be advised not to report to the office if they are having any 
symptoms, or if they are believed to have been in contact with anyone who may have been 
exposed to the virus.   
 
Administrative staff will conduct their jobs remotely through the month of March.  Clients are 
advised to make use of the Client Scheduling Portal, available at truenorthclinical.com to 
schedule and alter appointments.  Concerns requiring administrative support should be left on 
the main extension voice mail at 630-653-1000 x 0.  All messages left before 7PM will be 
returned the same-day. 
 
If you or a family member is currently symptomatic, or if you are asymptomatic but believe you 
may have been exposed to an infected individual, please do not come to the office for your 
session.  Cancellation fees will be waived regardless of the timing of your cancellation. 
 
Sessions will start promptly at :00 and end promptly at :53.  This will allow time for proper 
sanitation and minimize your time spent in the waiting area.  We ask, too, that non-client family 
members not come along to the office.  Parents of minor clients and family members taking 
part in family sessions are the only non-clients that should visit the office. 
 
Please speak to your clinician if you have any comments or concerns regarding these 
procedures.  You may also contact the office by email at info@truenorthclinical.com 
 
Be well, 
 
 
True North Clinical Associates 


